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If you are a pensioner from a Member State of the European Union 1, European Economic
Area (EEA) 2 or from Switzerland and are planning to return or to transfer your residence
to Portugal, you must inform your health insurance institution of your intention before
leaving and take into account the following information.

Regarding health care, you are still covered by the legal provisions of the Member State that
pays your pension, but health care is provided in accordance with what is specified in the
Portuguese legislation, in other words, by the public National Health Service.

The same is true for your family members, if they are not entitled to a pension, nor do they
have professional activity in Portugal or in any other country.

You should comply with the following procedures:

1. Obtain a certificate of your right to health care — Portable Document S1 (former E 121
Form) from the health insurance institution of the Member State that pays your pension.

2. Present this Portable Document S1 to the District Centre of the Social Security Institute
of your area of residence for registration (consult the list of District Centres).

! EU Member States: Austria, Belgium, Bulgaria, Croatia, Czech Republic, Cyprus, Denmark, Estonia, Finland,
France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Poland,
Portugal, Romania, Slovakia, Slovenia, Spain, United Kingdom

EEA Countries: Iceland, Lichtenstein, Norway



This institution will validate Portable Document S1, give you a copy and provide information
regarding the Health Centre where it should be presented, depending on your area of
residence, in order for you to register as a National Health Service user.

The Health Centre of your area of residence will register you, based on Portable Document
SI and provide a proof of your registration.

The District Centre of the Social Security Institute will inform the competent institution of
the Member State that issued Portable Document S1 of your registration.

The Member State that pays your pension will reimburse Portugal, now country of your
residence, for the costs derived from health care provided to you and your family members.

This reimbursement procedure is carried out only among the competent institutions of the
involved Member States.

When you are on a temporary stay in the Member State that pays your pension, you are
entitled to health care for you and your family members, if it is included in the following list:

Austria Hungary
Belgium Luxembourg
Bulgaria The Netherlands
Cyprus Poland
Czech Republic Slovenia
France Spain
Germany Sweden
Greece United Kingdom




When you are on a temporary stay in any other Member State, you are entitled to the benefits
in kind which become necessary during that period. For this, you need to present the European
Health Insurance Card (EHIC) issued by the Member State that pays your pension.

- Portable Document S1 is only registered in one Member State, once. If you decide to
change your residence again to another Member State, you must inform the competent
health insurance institution. In this case, the previous Portable Document S1 will be
annulled and a new one issued to enable you to register in the Member State where you
now reside in order to access health care.

If you decide to return to the Member State that pays your pension, you need to cancel your
registration at the Health Centre of your area of residence in Portugal.

Please bear in mind that you may have to continue to pay contributions for health and/or
dependency insurance for pensioners in the Member State that pays your pension. When you
transfer your residence to Portugal, your health insurance institution in that Member State will
provide you with the adequate information.

If, in Portugal, you are advised to undergo a specific medical treatment in another Member State
(planned healthcare), you must request previous authorization from the General-Directorate
for Health that will, in such a case, issue Portable Document S2.

The address is:

Direcao-Geral da Satde

Alameda D. Afonso Henriques, 45
1040-005 Lisboa

Phone: 351 21 843 0500

Fax: 351 21 843 0530

E-mail: geral@dgs.pt



For health care in Portugal you will be covered by the public National Health Service.

The same applies to your family members, if they do not have professional activity in
another country.

You should contact the Health Centre of your area of residence and ask to be registered as
a National Health Service user (consult the list of Health Centres), by providing proof that
you are receiving a pension from Portugal.

When you are on a temporary stay in any other Member State, you are entitled to the
benefits in kind which become necessary during that period. For that you need to present the
European Health Insurance Card, issued by Portugal (District Centre of the Social Security
Institute of your area of residence — consult the list of District Centres).

If you decide to go back and reside in the (or one of the) Member States that pay your
pension, you have to cancel your registration at the Health Centre of your area of residence
in Portugal.

If, in Portugal, you are advised to undergo a specific medical treatment in another Member
State (planned healthcare), you must request previous authorization from the General-
Directorate for Health that will, in such a case, issue Portable Document S2.

The address is:

Diregao-Geral da Saude

Alameda D. Afonso Henriques, 45
1040-005 Lisboa

Phone: 351 21 843 0500

Fax: 351 21 843 0530

E-mail: geral@dgs.pt



Regarding health care, you are covered by the legal provisions:

m from the only Member State, from among those that pay your pension, where you would
be entitled to health care, if you resided there, or

m from the Member State where you were insured for the longest period of time if you were
entitled to health care in more than one of the countries that pay your pension, if you re-
sided there.

Health care is provided according to the Portuguese legislation, by the public National Health
Service.

The same applies to your family members, if they are neither pensioners nor do they have
professional activity in Portugal or in another country.

You should follow the following procedures:

1. Ask for a certificate of the right to health care — Portable Document S1 (former E 121
Form) from your health insurance institution.

2. Present this Portable Document S1 to the District Centre of the Social Security Institute
of your area of residence for registration (consult the list of District Centres).

The District Centre of the Social Security Institute will validate Portable Document S1, give
you a copy and inform you of the Health Centre where it should be presented for registration
(your area of residence), as a National Health Service user.

The Health Centre will register you, based on Portable Document SI, and provide a proof of
your registration.



The District Centre of the Social Security Institute will inform the competent institution of
the Member State that issued Portable Document S1 of your registration.

The competent Member State will reimburse Portugal, now country of your residence, for
the costs derived from health care provided to you and your family members.

This reimbursement procedure is carried out only among the competent institutions of the
involved Member States.

When you are on a temporary stay in the competent Member State, you are also entitled to
health care for you and your family members, if it is included in the following list.

Austria Hungary
Belgium Luxembourg
Bulgaria The Netherlands
Cyprus Poland
Czech Republic Slovenia
France Spain
Germany Sweden
Greece United Kingdom




When you are on a temporary stay in any other Member State, you are entitled to the benefits
in kind which become necessary during that period. For that you need to present the European
Health Insurance Card (EHIC), issued by the competent Member State.

- Portable Document S1 is only registered in one Member State, once. If you decide to
change your residence again to another Member State, you must inform the competent
health insurance institution. In this case, the previous Portable Document S1 will be
annulled and a new one issued to enable you to register in the Member State where you
now reside in order to access health care.

If you decide to return and to reside in one of the countries that pays your pension, you need to
cancel your registration at the Health Centre of your area of residence in Portugal.

—> Please bear in mind that you may have to continue to pay contributions for health and/or
dependency insurance for pensioners in the competent Member State. When you transfer
your residence to Portugal, your health insurance institution in that Member State will
provide you with the adequate information.

If, in Portugal, you are advised to undergo a specific medical treatment in another Member State
(planned healthcare), you must request previous authorization from the General-Directorate
for Health that will, in such a case, issue Portable Document S2.

The address is:

Direcao-Geral da Saude

Alameda D. Afonso Henriques, 45
1040-005 Lisboa

Phone: 351 21 843 0500

Fax: 351 21 843 0530

E-mail: geral@dgs.pt



Examples:

M?ﬂ. Dau‘o F\)oclwa Treceives a pension ]Erom Germanq. Ewom Hﬂe ljeginmng OF

Jc%is year %e J’\as tranﬂﬁewred Lﬂg red&lence to Dortuga‘/ wkere %e aloes not Lmve
any pwoFessiona| activity. A}E\Eew twans]tew o}E his residence to Dowtuga|, MW”.
Dau‘o F\)ocl'wa continues to Ee coveweJ Eq the Ge‘r’man %ea‘tjﬁ insurance, tl*moug%
Dor’tag‘e Document S\, t%&t is to Be issueJ Bq Germamq an% %amAeJ over to
the District Centre of the Social Security [nstitute of his area of residence
in Dowtuga‘, in owJeY’ }Eow Jﬁim to Ee wegigteweA as a Nationa‘ Hem‘tjﬂ Ser\/ice
user ‘n t%is case, Jﬁe %as to continue to contﬂgute to t%e L\ea‘t% anJ Jepemdencq

insurance Fow pensioners in @ewmanq Juﬁmg the pewioA 01: his vesidence in

Dowtuga|.

Moweven three years ‘atew, when M‘I”. Dau‘o rojva reaches retivement age in
Dowtuga| anJ ljegins to receive Dortuguege pension }EOT’ a previous activity, J’we
will become a National IHealth Service user and no longer has to contribute to
the health and Jepem&encq insurance }Eow pensioners in Gewmanq. —Hwe competent
Digtwict Cent'r’e OF the Socia‘ Secu‘r’itq |nstitute will transmit this ingormation
t%woug% Dortah'e Document SI amJ return it to t%e competent Gewmam
institution.

M?ﬂ. \Joﬁo CUMJ’]Q receives a pension }Ewom the Netjﬁew‘anag, t%oug% he resides
in Dowtuga‘, w%ere %e Is a‘so entit‘eJ to a sma” Dortuguese pension. —H)ougjw
he veceives a Dutc% pension, he is now covered Eq Dowtuga‘/ as his country OF
resiJence, ]Eown Jﬁea‘tl'w care, given Jclwajc J’we a‘go receives a Dowtuguege pension.
Me no ‘ongew neer to contribute ]EOY’ %e&‘tk insurance }Eow pensioners in t%e
Netherlands. The competent District Centre of the Social Security [nstitute
W\H transmit Jcl'wis im[:owmation JCJ’WT’OU@J’W DortaHe Document SI anJ return it to
Jc%e competent Dutc% institution.



M'rz DeAvﬂo Santog receives two pensions, one }Ewom Spain and the other one
wcwom Eﬁance. ‘}E Jﬁe %a% JeciJeJ to resiGIe in one o}E t%ese countries, Jﬁe wou'J Ee
entitled to health care in any one of them. Since he decided to come and reside
n Dortuga‘, t%e country Eq wiﬂc% iﬁe \X/\H Ee cove‘r’eJ is Spmn, wJ’wewe %e wowLeJ
wcor tL\e ‘ongest perio&l O]E time. ‘Jc is Spain t%&t \mH issue Dowt&%'e Document SI
s0 as to enable him to register in the District Centre of the Social Security
‘ngtitute anJ as a Nationa‘ J—lem‘tjﬂ Sewvice usemn.

Mrg, |nés Bweit Is a pensioner ]Erom Austﬁa Y’esiding n Dorjcugay —Hﬂs year, in
Januawq/ she wegisteweA at the Hea‘t% Centwe OF her area o}E residence, mttew
the Digt'r’ict Centre OF Dowto o}E the Socia‘ Secuwitq |n§titute validated the
Dowtab‘e Document SI issueJ Bq Augtﬂa. ‘n I\/Imﬂcjm M?”S. Breit Jed%e% to
go on a Jﬂo‘daq to Gweece. SJ’we should carry her Euwopeam Socia‘ ‘msuwamce
CarA <J;H‘C> issueJ l)q Austﬁa so as to Ee entit'eA to any necessary J’wealtlﬁ

care Juring J’\er’ stay in Greece.

Mw Caw|os Eomseca Is a pensioner Fwom the Netlwewbn&g vegiAimg in Dowtuga‘,
w%ewe I'we re@igteweJ using J’wig DortaHe Document S\ n owdew to access J’weaM’w
care pwoviJeJ Bq Jche Nationa' J,—lea‘t% Sewvice. Due to a L\ea‘t% prog‘em }Eor
which a specific treatment is not available in Portugal, his doctor advised him to
unAe‘r’go the same in @ermanq. Eor {:J’WiS/ he needs to request previous authoriza-

tion }Ewom ch'\e Genewa‘ Dhﬂectorate }Eor J,—lea't% t%at \X/\H t%em Issue Dowta%‘e
Documemt S?.



Health care provided by the National Health Service is subject to the payment of user fees,
though there are exemptions for certain situations.

General and family practitioner consultation 5€
Medical consultation other than by a specialist 5€
Consultations by nurses or other health professionals in basic health care 4€
Consultations by nurses or other health professionals in hospital 5,14 €
Consultation by a specialist 7,75 €
Home visit for basic health care 10 €
Home visit 10,28 €

Medical basic health care consultation without the presence of the patient

Medical consultation without the presence of the patient 3,10 €

General Emergency 20,60 €
Medical / Surgical Emergency 18,00 €
Basic Emergency 15,45 €
Permanent or Long-term Attendance Service (SAP) 10,30 €

In addition, user fees are due for Complementary Diagnosis and Therapeutic Exams during the consultation

till a maximum of 50.00 €.

4 Corresponding to the user fees applicable to complementary diagnosis and therapeutic exams during the

consultation till a maximum of 25.00 €.



Universal exemption:

Minors

Pregnant and post-natal women

Transplanted patients

Blood donors in the context of basic health care

Living donors of cells, tissues and organs in the context of basic health care
Incapacity equal to or higher than 60%

Military and ex-military personnel (with permanent incapacity)

Firemen for basic health care and hospital care (as a result of their activities)

Young people under a youth protection body in court ; Young people integrated in
a judicial decision at the end of guardianship ; roceedings; Young people under
precautionary measures in an educational centre

m  Asylum seekers and refugees and their spouses or partners and direct descendants

m  Average monthly income equal to or less than 628.83 € (including dependent family
members)
m Long-term unemployed persons

Sharing by the State in the cost of medicines depends on the medical prescription, issued
electronically.

Cost-sharing between the patient and the State applies to the medicines included in the
“Official List of Medicines subject to Cost-sharing by the Health Services” and are based
on legally established percentages.



Please bear in mind that in Portugal access to specialist consultations (ophthalmology and
dental care, for example), medical exams and/or treatment, always requires a referral by the
family doctor of the Health Centre where you are registered.

- For more information, consult the Information Centre for Medication and Health Products
of INFARMED, the National Authority for Medication and Health Products of the Health
Ministry.

If you are receiving an invalidity pension from another Member State and intend to reside in
Portugal, you must follow the same procedures as referred to in point 1), but should bear in
mind that, although you are entitled to health care as a National Health Service user, conditions
and costs, namely in connection to cost-sharing of medicines and medical examinations, are
not necessarily the same as those in force in the Member State that pays your pension.

For example, in Portugal, persons with a degree of incapacity equal to or higher than 60% are
exempted from paying user fees and benefit from a special regime in cost-sharing of medicines.

However, there is no automatic recognition in Portugal of the incapacity fixed in another
Member State. There is need for a medical assessment in Portugal that might lead to a different
conclusion regarding the degree of incapacity.

Therefore, if a situation of incapacity has been recognized in another Member State, you
need to contact the Health Centre where you are registered in Portugal and request a medical
assessment for the determination of the degree of your incapacity. In the case of an incapacity
equal to or higher than 60% you will be exempted from paying user fees and benefit from a
special regime in cost-sharing of medicines.

If you have a permanent incapacity certificate issued by another Member State, you should
present it at the Health Centre.



Mr. Jodo Moutinho is an invalidity pensioner from [—rance. e has a 100%
Jegree OF incapacity and tjﬁewe}[mﬂe Eene{:itg Fwom the total reimbursement 01[ the
costs of medical consultations and medicines in France. F-rom the beginning of
this year [Mr Jodo [Moutinho has decided to reside in Portugal, where he is not
emtit‘eJ to any pension. Smce Dowtuga‘ Is now t%e competent State to provide
him with health care, Mr Moutinho will have to undergo a medical assessment
at the Health Centre where he has registered in order to confirm whether in
Dmﬂtuga‘ a Jegree OF incapacity equa‘ or superior to O0% is a‘so recogmzeJ in his
case, in order to be exempteJ ]Erom paying user }Eees and to Eeme}tit }Ewom better
conditions regarding the cost of medicines.

A}Dcew Lwe Eeging to WegiJe in Dowtuga‘ and has WegigteweJ at t%e Mea‘t% Cem—

tre, M?’Z Moutm‘ﬂo s no ‘omger entit‘eJ to any T’eimhmﬂsememt }Ewom Ewance

If before retirement, you were a frontier worker, that is, if you had professional activity in one
Member State while residing in another, to which you returned, in principle daily, or at least
once a week, you are entitled to treatment in the country where you worked, if in continuation
of treatment which began in that country. “Continuation of treatment” means the continued
investigation, diagnosis and treatment of an illness while it lasts.

The same applies to your family members, except if the country where you worked is one of
the following: Denmark, Ireland, Finland, Sweden and United Kingdom.

However, the right to the continuation of treatment ends when the treatment begun in the
Member State where you last exercised professional activity is concluded or if you begin a new
professional activity.



In order to benefit from health care in the Member State where you last exercised
professional activity, you should contact the District Centre of the Social Security Institute
where you registered and request Portable Document S3 that needs to be presented to the
health insurance institution of the above-mentioned Member State.

If, in the five years preceding the date of an old age or invalidity pension, you pursued
activity for at least two years as a frontier worker in one of the following countries: Germany,
Austria, Belgium, Spain, France or Luxembourg, you are entitled to medical treatment in
the country where you worked. The same applies to your family members.

The treatment will be provided in technical and payment conditions similar to those
guaranteed to the nationals of that country. This means that a part of the costs might have
to be paid in advance.

Mm. —Ewesa Qo&ﬁgueg wowLeJ in Spam Juﬁmg H’W@ ‘agt 15 years, JCJ’\OU@J’W SL\G

Iﬁept her residence in Dortu@a‘/ returning every weekend. Eowmer‘q/ she had also
wow\{ed in Dortugay —Hﬂ's yea, s%e Eegam receiving two pensions, one Fwom Do%—
tugal and the other from Spain and continues to reside in Portugal. | hough she
has regigtereJ ot the Mea‘t% Cemtwe n Dowtuga‘, she remains entitled to medi-
cal treatment in Spain, if that is her choice. I-or this purpose, she has to request

Dowtah‘e Documemt SB ]Ewom tL\e Distﬁct Cemtwe o}E Hﬂe Socia‘ Secw’itq

‘ngtitute to be pregemteJ in Spain.

There are certain specific conditions for pensioners who only receive one
pension from Switzerland and reside in Portugal. They may, on request, be
exempted from compulsory sickness insurance in Switzerland.



The request for exemption must be submitted within 3 months of the date on which the obligation
to take out insurance in Switzerland comes into effect. Where, in justified cases, the request
is submitted after this deadline, the exemption shall take effect as from the commencement of
the insurance obligation.

For this purpose, it is necessary to prove to the Swiss insurer that you are covered in Portugal.
You need to contact the Health Centre of your area of residence and register yourself as
a National Health Service user, indicating your choice. That information also needs to be
transmitted to the District Centre of the Social Security Institute of your area of residence.

The Health Centre has to issue a document to certify the respective registration by the National
Health Service and the pensioner has to send it to

Institution Commune LaMal
Gibelinstrasse 25

CH-4503 Soleure
Switzerland

If you transfer your residence to Switzerland or any other Member State, you will no longer be
covered by the Portuguese National Health Service.

In case of a temporary stay in Switzerland or another Member State, you need to carry a
European Health Insurance Card (EHIC) issued by Portugal (District Centre of the Social
Security Institute of your area of residence).



Qeneral Directorate for Social Security
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