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A — What s it?
Proof of life is a procedure that pensioners must complete annually to maintain their right to a pension.
If the proof of life procedure is not completed, the pension payments will be suspended.

It can be done digitally, through documentation, or in person.

B — Who is it for?

In 2026, pensioners with a registered address in Belgium, Canada, Cape Verde, Luxembourg, the

Netherlands, the United Kingdom, and Switzerland, aged 66 years and 9 months or older.

As from 2027, all pensioners residing abroad, regardless of their age or country of residence.

C — When should it be done?

As from the calendar year following the start of pension payments or the change of residence to a
foreign country.

The proof of life is held between 1 May and 15 September.

In the year 2025, it is held between 14 August and 30 November.

The possibility of carrying out the Proof of Life through the Social Security Portal will only be available

to the universe of pensioners covered.

If there is no such option in your reserved area on the Social Security Portal, this means that you do

not need to do the Proof of Life.

D — Ways to do the Proof of Life

The proof of life can be done in three ways:
e Digital Proof of Life:

The digital proof of life is carried out through biometric verification, which compares the photograph on

the submitted identification document with the pensioner’s facial image captured in real time

e In-Person Proof of Life:

The in-person proof of life procedure is carried out through the physical presence of the pensioner at

the following services:

o Embassies and Consular Services;
o Social Security attachés, in the countries where they are posted;
o Customer information services within the national territory (Social Security services,

Municipalities and Parish Councils).
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e Documentary Proof of Life:

The documentary proof of life procedure is carried out by submitting the Proof of Life Certificate duly

completed and signed by one of the entities authorised for this purpose:

Social Security Institute, counterpart Social Security entities, Embassies, Consulates.
Notaries, Courts, Civil Registry Offices (Portuguese and foreign entities).

Local Authorities (Portuguese and foreign entities).

H W=

Health Establishments where the pensioner is hospitalised (Portuguese and foreign entities).

The documentary proof of life is sent to the Social Security Institute (ISS, I.P.) via one of

the following means:

e Through the pensioner’s reserved area on the Social Security Portal, if registered

e At any Social Security customer information service and external services, namely Embassies,

Consulates, Social Security Attachés, Municipalities and Parish Councils in Portugal.

The external entities issue a document attesting to the pensioner's presence and submission of

documents, along with the Proof of Life Certificate.

D1. How to carry out the Digital Proof of Life

- Pensioner registered/authenticated on the Social Security Portal

If you are duly registered on the Social Security Portal, you should take the following steps:

1. Update your contact details
o Confirm that your mobile phone number and email address are correctly
registered
o The access password will be received within minutes.
2. Access the Social Security Portal
Click on: Vou reformar-me ou sou reformado (1 am retiring or retired) > Pedir ou gerir
a reforma (Applying for or managing retirement) > Prova de Vida (Proof of Life) > O que
posso fazer online? (What can I do online?) > Consultar e registar Prova de Vida
(Consult and register Proof of Life).
3. Alternative through the App
o The Proof of Life can also be done through the Social Security App.
4. Biometric recognition
o The Digital Proof of Life is carried out through biometric facial recognition,
following the instructions displayed on the screen.
5. Mandatory identification document

You must have a valid identification document:
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o Identity Card
o Citizen Card

o Passport

- Pensioner not registered/not authenticated on the Social Security Portal

If you are not registered on the Social Security Portal, the Proof of Life procedure can be

completed without authentication by taking the following steps:

1. Inthe menu Prova de Vida (Proof of Life) > Click on the link Prova de Vida sem

autenticacao (Proof of Life without authentication)
2. Provide an email address
o Insert a valid email address
o A validation code will be sent to the email address provided.
o Insert the validation code on the initial link page to begin the procedure.
3. Insert your personal details:
o NISS (Social Security Identification Number)
o Birth date
4. Complete the digital Proof of Life procedure:
o The procedure is completed through biometric facial recognition, following the

instructions displayed on the screen.

5. Mandatory Identification document
You must have a valid identification document:
o Identity Card
o Citizen Card

o Passport
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- Step by step to carry out the Digital Proof of Life

1. Inthe Prova atual (Current proof of life) tab, click on Efetuar prova de vida (Carry out proof

of life).

Prova de vida

. \ e efetue asuap 2 de vida
L) . % UAUAF 3 receber 3 pe em de fazer a g je vida U )
Prova atual Histérico
Prova de vida atual
va 08 Vda de oo enCoNIra-Se duponivel DArs ser efetuads At oo X

Efetuar prova de vida

2. Check the Informacoées gerais (General Information) and Condicées de acesso (Access

Efetuar prova de vida

[ © Leia atentamente as informacgdes gerais antes de iniciar a prova de vida. J

p
*Campo obrigatorio

Informacdes gerais

O que é?
Aprova de vida é um procedimento que deveré ser realizado anualmente pelos pensionistas, de mode a manter o direito & sua pens&o.

Pode ser efetuada de forma digital ou documental, sendo que:

« Na prova de vida digital o processo € realizado através de verificagdo biométrica, que compara a fotografia existente no documento de identificacdo a
apresentar com a sua imagem facial, capturada em tempo real

« Na prova de vida documental o processo & realizado mediante a entrega do Certificado de Prova de Vida devidamente preenchido e assinado por uma
das entidades designadas para o efeito

Para mais informacdes, consulte a prova de vida no portal da Seguranca Social

Condigbes de acesso

Para efetuar a prova de vida digital & necessario:
« Um dos seguintes documentos de identificacio:

* Cartdo de Cidadao (preferencialmente)

+ Bilhete de Identidade

* Passaporte
+ Um computador ou smartphone com camara de boa resolugio
« Estar num ambiente co cao.
Para efetuar a prova de & necessario:
+ submeter o Certificado ida

Tipo de prova
Indique qual o tipo de prova que pretende efetuar*

Q oigital

Declaracdes

() pocumental

Autorizo a Seguranca Social a:
« recolher e tratar os meus dados biométricos (imagem facial) para verificar a minha identidade.

Tenho conhecimento que;

« 0s meus dados biométricos recolhidos serdo conservados por um periodo méximo de 120 dias, apenas para validar o pedido submetido. Apés esse
praze———dos serdo eliminados de forma automatica. Os dados s&o encriptados e tratados de forma segura, garantindo a minha privacidade, de

gulamento Geral sobre a Protecdo de Dados (RGPD) e demais legislac3o aplicavel

es séo punidas nos termos da lel.

Li e concordo com as declaracdes.

Consulte as informagées sobre a protegdo de dados na politica de privacidade do portal da Seguranca Social.

r prova de vida

Conditions) required to carry out the

Proof of Life.

3. In the Tipo de prova (proof
of life type) options, click on

Digital.

4. Click on:

Li e concordo com as
declaracées (1 have read and

agree with the statements).

5. Click on Iniciar Prova de
Vida (Start proof of life).
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6. Select the type of document:

Cartao de cidadao — Portugal (Citizen Card — Portugal); Bilhete de Identidade — Portugal
(Identity Card — Portugal); Passaporte (Passport).

7. Click on Avancar (Forward).

Efetuar prova de vida

[ o Siga os passos indicados para efetuar a prova de vida. ]

Prova de vida

Escolha o tipo de documento

Instrugdes .
Escolha o Tipo de Documento de Identificacdo que vai

apresentar *

Cartdo de Cidad3o - Portugal ® ]

@ Bilhete de Identidade - Portugal

Passaporte

Prova de vida:

Antes de enviar, confirme as
informacfes para garantir que

estd tudo correto.

Notes: Follow the steps for the digital proof of life, choosing a location with good lighting, for:
- Collection of biometric data
- Photograph of the face in two moments

- Photograph of the civil identification document (front and back)
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8. Click on Cartao de cidadao — Portugal (Citizen Card — Portugal).

Validagao de documento - Cartdo de cidadao

Instrucdes

Documento de
identificagao

Tenha consigo o documento que
escolheu para completar os
proximos passos.

Cartdo de cidaddo - Portugal

=

¢ Etapa anterior

9. Before proceeding, you should pay attention to the following recommendations:

Boa iluminagio

esse

- Use a bright environment

Foco nitido

- Sharp focus

S i
=2
- Flat surface
Visibilidade total
s =3

- Keep the document within the frame

ISS, I.P.
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10. To continue, click on Avancar (Next).

11. A message appears asking for permission to use the camera. Click the option you want.

pltapp.seg-social.pt quer X

O Usar as suas cmaras
Permitir ao visitar o site
Permitir desta vez

Nunca permitir

12. Place the front of the ID document centred in the camera (within the frame displayed) and click

on the button to take a photo.

< Voltar

13. Click on the check mark to confirm.
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14. Then, place the back of the ID document centred in the camera (within the frame displayed) and

click on the button to take a photo.

15. Click on the check mark to confirm.

© Por favor, enquadre o verso do documento dentro da moldura _
© Verso do Documento de Identificagso

i

CO0DH ACIAD
&

I<PRTB8B82843870<<<<<<<<<<<<<<<<
7106118F1003134PRT<<<<<<<<<<<6

COSTA<S<ANA<LUISA<<CLCLCCLLLCLCLL<<LKL I<PRT88281'3870<<<<<<<<<<<<<<<<
7106118F1003134PRT <K<K}
COSTA<<KANA<LUISA<<<<<<<CLL<L<K<L<LL

16. Check your personal details.

Efetuar prova de vida

[ (] Siga os passos indicados para efetuar a prova de vida J

Prova de vida

©

Instrugdes

PT, Cartdio de cidadio - Porugal

FRT

E ) dacionalidade Portugal

Verifique os seus dados
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17. Alternatively, you can insert the file containing the document to be validated and click on up/oad.

18. Drag and drop the previously saved file in JPEG/JPG/PNG format.

@ Carregar documento

Frente do Documento de @
Identificagdo

» Veltar Tirar fotografia
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19. Click on Carregar documento (Upload document).

@ Carregar documento

Frente do Documento de
Identificagdo % o

1106 1980

Repeat the previous steps to load the back of the ID document.

After uploading the ID Document, your personal details are displayed.

Next, you must perform the facial proof of life. To do so:

e Click on Continuar (Continue)

e Position your face in the indicated space and follow the instructions to complete the facial

validation.

e A message will appear indicating that the proof of life has been successfully completed.
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D2. How to carry out the Documentary Proof of Life

The documentary proof of life requires authentication/registration on the Social Security Portal.

The documentary proof of life on the Social Security Portal can be done by uploading the proof of life

certificate completed and signed by the competent authorities.

- Step by step to carry out the Documentary Proof of Life

1. Inthe Prova atual (Current proof of life) tab, click on Efetuar prova de vida (Carry out proof

of life).

Prova de vida

Prova atual Histérico

Prova de vida atual

ENCONIra-S& dupor A e eleluaca ale 005000
Efetuar prova de vida

2. Check the Informacoées gerais (General Information) and Condicées de acesso (Access

Conditions) required to carry out the Proof of Life.

Efetuar prova de vida

[ @ Leia atentamente as informacdes gerais antes de iniciar a prova de vida. )

*Campo obrigatério

Informacodes gerais

O que é?

A prova de vida é um procedimento que devera ser realizado anualmente pelos pensionistas, de modo a manter o direito a sua pensdo.

Pode ser efetuada de forma digital ou documental. sendo que:
« Na prova de vida digital o processo & realizado através de verificago biométrica, que compara a fotografia existente no documento de identificaco a

apresentar com a sua imagem facial, capturada em tempo real.
+ Na prova de vida documental o processo é realizado mediante a entrega do Certificado de Prova de Vida devidamente preenchido e assinado por uma

das entidades designadas para o efeito.

Para mais informacdes, consulte a prova de vida no portal da Seguranca Social.

py

Condig¢des de acesso

Para efetuar a prova de vida digital & necessério:
= Um dos seguintes documentos de identificacdo:

« Cartao de Cidadao (preferencialmente)

* Bilnete de Identidade

* Passaporte
= Um computador ou smartphone com camara de boa resolucdo
= Estar num ambiente com boa iluminagao.

Para efetuar a prova de vida documental & necessario:
* Submeter o Certificado de Prova de Vida
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3. In the Tipo de prova (proof of life type) options, click on Documental (Documentary).

4. Click on Li e concordo com as declaragées (I have read and agree with the statements).

5. Click on Iniciar prova de vida (Start proof of life).

Tipo de prova

Indique qual o tipo de prova que pretende ef

etuar®
Z: :] Digital o Documental :

Declarac¢des

Tenho conhecimento que:
* asfalsas declaracdes sdo punidas nos termos da lei.

Comprometo-me a:

* prestar infformacdo completa e verdadeira. .~
ﬁ
Li e concordo com as declaracdes.

Consulte as informacges sobre a protecdo de dados na politica de privacidade do portal da Seguranca Social.

6. Click on Entregar documento (Submit document).

Efetuar prova de vida

Iniciar prova de vida

» Entregue os documentos indicados abaixo.
» Utilize as acbes disponiveis em cada um para continuar com a prova.

Documentos obrigatoérios

Adicione os documentos indicados para efetuar a prova de vida.
Tipo de documentos Estado do documento

Certificado de Prova de Vida @ Aguarda Entrega

AcDes

Entregar documento

Concluir prova de vida

ISS, I.P.
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7. Click on Selecionar documento (Select document) (this document must already be saved on

your computer in one of the following formats: JPEG/PDF/PNG).

Efetuar prova de vida

e * Entregue os docur x
- utlizeasacsesdil Entregar documentos

Certificado de Prova de Vid

Documentos

Adicione os documentos ind CSeIecionar Documento)
Thoo the documento s S Aces
Certificado de Prova de Vid Arraste o ficheiro para aqui kgar documento

Tamanho maximo do documento: 3mb | Formatos aceites: PNG, JPG, PDF

Concluir prova de vida

TRABALHO, SOLIDARIEDADE
ESEGURANGA SOCIAL

- A Financiado pela
REPUBLICA ESA - Unido Europeia
PORTUGUESA NextGenerationEU

Cancelar Entregar documento

8. Select the document.

9. Click on Abrir (Open).

Pensbes @ Abrir %
Efetua <« v, @ <« Projetos de Formacdo 2025 > SIP > ProvadeVida > Guia rapido Procurar em Guia rapido P
Organizar v Nova pasta s~ 0O 0
e * Entreg
* Utilize Guia rapido Certificado de Prova de Vida
}“ Adobe Acrobat Document
POF

do - -
15,7KB
O
v M EstePC

Docu m( > ‘w7 Disco Local (C:)

Adicione osdoc > Disco Local (L)

il

Pasta de Software (W:)

>

Tipo de docun
- > wm PastaPessoal (V:)
Certificado de

> == Pasta Partilhada (Z:) L

> % Rede

Nome de ficheiro: teﬁlflcado de Prova de Vida ‘ Ficheirgk personalizados Boea
REPUBLI C ) fopeia
% PORTUG ancelar | [oPeia

TRABALHO,
E SEGURANGA SOCIAL J
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10. Click on Entregar documento (Submit document).

Efetuar prova de vida

o * Entregue os docu x
 Utilize as acdes di Entregar documentos
Certificado de Prova de Vida
Documentos
Adicione os documentos in ( Selecionar Documento )
Tipo de documento i ' ' ' ' ' ' Agdes

Arraste o ficheiro para aqui

Certificado de Prova de Vi egar documento

~

Tamanho maximo do documento: 3mb | Formatos aceites: PNG, |PG-

) Concluir prova de vida
Remover documento anexado

Certificado de Prova de Vida.pdf

Financiado pela

5 A
REPUBLICA k Unido E i
9 PORTUGUESA ESA -Nﬂllefxﬁ'ﬁ
(] Cancelar Entregar documento

TRABALHO, SOUDARIEDADE
ESEGURANGA SOCIAL

11. The document has been successfully added. When accessing Ag¢ées (Actions) you have the
following option available: Consultar documento (View document) or Suwbstituir

documento (Replace document).

Efetuar prova de vida

* Entregue os documentos indicados abaixo.
* Utilize as aces disponiveis em cada um para continuar com a prova.

Documentos obrigatoérios

Adicione os documentos indicados para efetuar a prova de vida.
Tipo de documento Estado do documento Acoes

Certificado de Prova de Vida @ Entregue

Consultar documento

Substituir documento
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12. Click on Concluir Prova de Vida (Complete proof of life).

Efetuar prova de vida

o * Entregue os documentos indicados abaixo.
s Utilize as acdes disponiveis em cada um para continuar com a prova.

Documentos obrigatoérios

Adicione os documentos indicados para efetuar a prova de vida.
Tipo de documento Estado do documento Acoes

Certificado de Prova de vida @ Entregue

Concluir prova de vida

13. The Documentary Proof of life has been successfully registered

Efetuar prova de vida

@ Prova de vida documental registada com sucesso. "q

A provea de wids fo FEQUELAdD COM SUCEES0 & SErd SO0 ANNIrENLE Pl '.\l':i..'ll':"\.l Cocul

@ Préximos passos.

« Pode a gualquer momento consultar a prova em Frowa de vida
* HefeDerd na sud Caka OF Mensagens ¢a Seguranga 200al 3 nformagdo relacionada com o tratamento da sua prova de vida

D3. How to carry out the Proof of Life in person
In order to complete the proof of life procedure in person, the pensioner must go to one of the

following services:
e Embassies and Consular Services;
e Social Security Attachés;

e Customer information services within the national territory (Social Security services,

Municipalities, and Parish Councils).)

If the in-person proof of life is not immediately registered on the Social Security Portal, you will receive
a document attesting that the procedure was carried out in person, issued by the service concerned at

the time of the appointment.
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E — What are the pensioner’s duties?

To continue receiving your pension without any interruption, you must submit your Proof of Life.
You must keep your details up to date, such as your address and the pension payment method.

If you want to change any of your details, please consult the information available on the Social

Security Portal to find out how to make the change.

Please note that if you have a Citizen Card, the change of address must be made at the Citizen Card

services or at the consular services, where applicable.

F — Supporting Documentation

F1. Applicable Legislation

Decree-Law no. 40/2025 of 26 March

Amends Decree-Law no. 322/90 of 18 October, which defines and regulates protection in the event of
death of beneficiaries covered by the general social security scheme, and Decree-Law no. 187/2007 of
10 May, which defines and regulates the legal scheme of protection in the event of invalidity and old-

age under the general social security scheme.
Ministerial Order no. 274/2025/1 of 31 July

Regulates the proof of life procedure at the national level, to be carried out by invalidity, old-age and

survivor’s pensioners under the general social security scheme, residing abroad.

G — Frequently Asked Questions

What is the Proof of Life?

The Proof of Life is a mandatory annual procedure to confirm that a pensioner is alive, and is

required to maintain pension payments to pensioners residing abroad.

Who must complete the Proof of Life in 2026?

All invalidity, old-age, and survivor’s pensioners under the General Social Security Scheme who
reside abroad.

In 2026, the Proof of Life is required for pensioners with a registered address in Belgium, Canada,
Cape Verde, Luxembourg, the Netherlands, the United Kingdom, and Switzerland, who are

aged 66 years and 9 months or older.

When should it be done?

As from the calendar year following the start of pension payments or the change of residence to a
foreign country.

In 2026, it is held between 1 May and 15 September.
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How will I be notified?
e By letter, sent to the address registered in the Social Security Information System, for
pensioners who have not logged in to the Social Security Portal for more than two years or who

are not registered.

e Through the Portal's message box, if you are registered and have been logged in for less than

two years.

What methods are available to do the Proof of Life?
o Digital: Through the Social Security Portal, with or without authentication, and display of the

identification document and facial recognition.
e In person: At embassies, consulates, local authorities, or Social Security services.

e Documentary: Submission of a certificate issued by a reputable entity in the country of

residence.

You should choose the digital proof of life. If you are not registered in the Social Security Portal,

request a password. Avoid travel and waiting times.

is the difference between digital Proof of Life with authentication and without
authentication?

With authentication:

- The pensioner logs in to the Social Security Portal using his/her personal information
- The Proof of Life is directly associated with the pensioner’s account
- Allows the consultation of evidence and the status of the request

This is the safest and most recommended option.

Without authentication:

- Does not allow access to the account on the Social Security Portal
- Access is exclusively for completing the Proof of Life.

Both options are valid and accepted.

Am I required to complete the digital Proof of Life with authentication?
If you are not registered, then no.

The digital Proof of Life can be done without authentication.

How can I register on the Social Security Portal?
You need your Social Security Identification Number and a password, which you can obtain immediately
if your information is up to date (mobile phone number and/or email).

Find out how to register in the leaflet available in Proof of Life Supporting Documentation.

What can I do on the Social Security Portal?

e Deal with pension-related matters
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e Complete the digital Proof of Life
e Receive notifications

I am a pensioner, but I live abroad. Can I use the Social Security Portal?

Yes. Pensioners residing abroad can and should use the Social Security Portal.

I have never used the Social Security Portal. Can I complete the Proof of Life through the
Portal?

Yes. Even if you have never used the Social Security Portal, you can:

¢ Log in and complete the Proof of Life with authentication, or

e Complete the Proof of Life without authentication

Can I send the Proof of Life by letter or email?

No. The Proof of Life procedure must be completed using the following methods:

« Digital

¢ In person

e Documentary, which is done by submitting the documents through the Social Security Portal, or at a
Consular Post or Embassy in the country where you reside, or to the official responsible for Social

Security matters abroad (Attaché), if one is available in your country of residence.

If my residence is in Portugal, do I have to complete the Proof of Life?

This condition applies only if, in the previous year, your address registered in the Social Security
Information System was abroad.

In 2026, pensioners who, in 2025, had an address in Belgium, Canada, Cape Verde, Luxembourg, the

Netherlands, the United Kingdom, and Switzerland must complete the Proof of Life procedure.

If I have an address in Portugal and a foreign IBAN, do I have to complete the Proof of
Life?
Proof of Life is only required for pensioners residing abroad. The payment method is not a condition for

completing the Proof of Life procedure.

What identification documents are accepted?

* Portuguese nationals: Citizen Card, Identity Card and Passport

« Foreign citizens: Passport

The identification document of the country of residence may be accepted if the aforementioned

documents are out of validity.

If I am hospitalised or unable to travel, how can I do the Proof of Life?
If you are unable to travel or debilitated, the Proof of Life form can be completed by an authorised

entity, namely the health establishment in which you are hospitalised.
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How do I know that the Proof of Life has been accepted?

You will receive a proof of acceptance either by letter or message sent to your inbox in the Social
Security Portal. This is valid for any of the three submission methods (digital, in person, or
documentary).

If the proof of life is completed through the Social Security Portal without authentication, you will

receive an email confirming that the Proof of Life has been successfully completed.

What happens if I do not complete the Proof of Life?
In 2026, if you do not complete the Proof of Life procedure until the end of September, your pension

will be suspended with effect from November 2026.

When will the pension payments be resumed?
Once the Proof of Life has been completed and validated, the pension payments will be resumed with

retroactive effect as from the date of suspension.

What should I do if the pension holder has died?

Family members or third parties must communicate the pensioner’s death and send a copy of the death
certificate to Social Security via the e-Clic Channel, clicking on Criar pedido (Create request) > Evento
de Vida (Life event) > Obito (Death) > Assunto (Subject) > Participacdo de dbito (Death notification)
> Motivo (Reason) > Comunicar uma alteracdo ou nova informacdo (Communication of a change of
circumstances or new information); or the form Certificado de Prova de Vida (Proof of Life Certificate),

with tables 1.1 and 3 completed.

I have no computer skills. Can I complete the digital Proof of Life?
To complete the digital Proof of Life, you can ask a family member or friend for help, or you can do the

Proof of Life in person.

I do not have a computer. Can I complete the digital Proof of Life?

You can use your cell phone to complete the Digital Proof of Life through the Social Security App.

If the digital Proof of Life fails, can I try again?

Yes. You can repeat the process or choose another available method.

Do I have to go to Portugal to do the Proof of Life?

No. You can do the Proof of Life from your country of residence.

After completing the digital Proof of Life, do I need to send paper documents?

No, it is not necessary to send any documents.
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